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Registering with FirstService Connect 
 

When visit ing your community’s landing page, navigate to the resident 
access sect ion by select ing the Resident Access button.  
 

 
 
For registrat ion, we require a valid email address and a mobile phone 
number. If  a mobile phone number is not avai lable, a non-mobile phone 
number is allowed but wil l not be used for registrat ion. 
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Once a user submits their registrat ion information, there are a few 
scenarios that may occur. 
 
YOUR EMAIL ADDRESS WAS FOUND 
 
Your email address was found in our system. We wil l send you an email to the 
email address provided. In the email you will f ind a l ink to val idate the email 
address. Once the email address is validated, you wil l be redirected to a 
registrat ion form to complete your registrat ion. 
 

 
 
  



 

Registration and Login User Guide 
4 

YOUR PHONE NUMBER WAS FOUND 
 
We did not have your email in our systems but your phone number was found. 
We wil l send you a SMS text message with a code to your phone number. You 
will then be prompted to enter the code provided to validate your phone 
number. Once the phone number is validated, you wil l be redirected to a 
registrat ion form to complete your registrat ion. 
 
This code can include letters and numbers and is case sensit ive. 
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YOUR EMAIL ADDRESS OR PHONE NUMBER IS ALREADY REGISTERED 
 
The email address and/or phone number was already used for registrat ion 
and is in our system. You will be prompted to click on the link to navigate to 
the log in page. 
 

 
 
YOUR EMAIL ADDRESS OR PHONE NUMBER IS NOT FOUND 
 
Unfortunately, your email address or phone number could not be found in 
our system. If  this is not correct, you will be prompted to contact customer 
care. The number wil l be displayed on the screen. 
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Registration Form 
 
COMPLETE REGISTRATION FORM  
Now that we have validated the information provided, f i l l  out the 
registrat ion form to complete the registration process.  
 

 
 
 
  



 

Registration and Login User Guide 
7 

Log In 
 
Now that you have registered with FirstService Residential Connect, use the 
email address and password you created during registrat ion to log in. 
 
ACCEPT TERMS OF USE 
 
On your f irst log in, you wil l be presented with the Terms of Use for 
FirstService Residential Connect. You must read through by scrol l ing down 
to the end to select the “I Agree” checkbox. You must agree to the Terms of 
Use in order to use FirstService Residential Connect. Once you have 
accepted the Terms of Use, you will not be asked again unless the terms 
have been updated. 
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INITIAL LINK TO PROPERTIES  
Upon accepting the Terms of Use, the system will l ink you to your avai lable 
propert ies based on your verif ied email address or account number. 
 

 
 
YOU ARE NOW READY TO USE FIRSTSERVICE RESIDENTIAL CONNECT FOR 
RESIDENTS 
 

 


